
ACS At Home eLearning for Grades 3, 4, and 5 

Asheville City Schools is providing Chromebook laptops for home use to students in grades 3 to 5 to                  

allow for the continuation of learning in the event of an extended at home learning scenario. Students                 

are able to sign in to the Chromebooks with their ACS Google accounts and access learning activities                 

provided by their teachers. Asheville City Schools currently provides Chromebooks for at home learning              

in grades 6 to 12 and we will use the same approach to supporting at home learning with our younger                    

students. You can learn more detailed information about home technology use on our 1 to 1 program                 

website.  (https://www.ashevillecityschools.net/domain/2280). 

Key Points for successful at home eLearning: 

● ACS Google account: students sign in with their ACS Google account. This account is their               

username followed by @acsgmail.net and their password is the three-letter abbreviation of            

their school name, followed by a period, followed by the last 4 digits of their PowerSchool                

number. Students should know their account information. For example, a student Google            

account might look like this:  mawhitesid@acsgmail.net 

● Filtering: ACS filters internet content on student devices using Zscaler. Students do need to sign               

in to Zscaler occasionally using their ACS Google account. While Zscaler is an industry leader in                

internet content filtering, no filter is perfect. Best practice for home technology use includes              

making sure young people use internet technology in common spaces of the home and not in                

private spaces. Check-in with your child about how they use the internet. 

● Platforms: Teachers are being asked to continue using the platforms that they have been using               

in the classrooms. These platforms include Google Classroom, Canvas, and SeeSaw.  

● Access: Many learning applications are accessed through Clever or directly through links on the              

school website. 

● Devices: Devices that go home with students remain the property of Asheville City Schools and               

must be returned. We ask families to assist in the cost to repair for damages that occur at home,                   

as defined in our 1 to 1 program: 

○ Replace power cord - $20 

○ Replace cracked case - $25 

○ Replace screen - $40 

○ Replace keyboard and/or track pad - $40 

○ Full replacement for accidental damage - $75 

○ Intentional damage - actual cost of repair, up to $125 
● Choice: if you would prefer, your child can access the at home eLearning activities on other                

computers, for example, a desktop computer in your home. This will work best if your student                

uses the Chrome browser and signs in to their ACS Google account in Chrome. Please note, if                 

you choose to go this route you will need to sign out of the student ACS Google account when                   

other family members use the computer. 

● Home and Back: We are sending devices home every day and ask that your student bring the                 

device to school each morning. We want you to have the devices at home each night in case we                   

have to suddenly cancel school for the next day. 

 

https://www.ashevillecityschools.net/domain/2280
https://www.ashevillecityschools.net/domain/2280
https://www.ashevillecityschools.net/domain/2280


Student At Home eLearning Contract 

I understand the Chromebook I am bringing home is for me to            

use for school work.  

I will use the Chromebook for school work and learning          

activities.  

I will be careful with the Chromebook.  

I will carry the Chromebook with care, like a baby bird. 

I will keep food and drinks away from the Chromebook. 

I will find a safe place to keep the Chromebook so I don’t lose it. 

I will do my best to learn and help others learn when I use the               

Chromebook.  

I will not damage or take apart the Chromebook.  

I understand that my teachers can see everything I do on the            

Chromebook. 

 

My ACS Google username is: ___________________________ 

My password is: _______________ 

 

Sign here: ____________________________________ 


